
 

Public Health Pharmacy Services – 

Accreditation Requirements 

Service  CPPE requirements CPPE essential? local training requirements PGD applicable other 

EHC / 
Chlamydia 
Combined 
Consultation 
Service  

Safeguarding children and 
vulnerable adults: Level 1 
(2021) – e-learning -  
https://www.cppe.ac.uk/progra
mmes/l/safegrding-e-01/   

mandatory Appropriate Pharmacy staff 
undertake localised 
Chlamydia training as made 
available by the 
Commissioner. 

All staff involved in the 
provision of EHC 
medication will sign 
the appropriate local 
PGD for the 
individual pharmacy 
before commencing 
the service; 

That staff supporting the 
Pharmacist (including 
locums) are competent 
to do so; 

  Safeguarding children and 
vulnerable adults: Level 2 
(2021) – e-assessment:  
https://www.cppe.ac.uk/progra
mmes/l/safegrding-a-03/   

mandatory     That the provision is 
within the Pharmacist’s 
current sphere of 
competence; 

  Emergency Contraception 
(2021)  - e-learning: 
https://www.cppe.ac.uk/progra
mmes/l/ehc-e-03/   

mandatory       

  Emergency Contraception 
(2021)  - e-assessment: 
https://www.cppe.ac.uk/progra
mmes/l/ehc-a-07/   

mandatory       

  Sexual health in pharmacies – 
e-learning: 
https://www.cppe.ac.uk/progra
mmes/l/sexual-p-01/   

optional       

  (b) Sexual health in 
pharmacies (2021) – e-
assessment: 
https://www.cppe.ac.uk/progra
mmes/l/sexual-a-07/  

optional       

Chlamydia 
Grab-Box 
Service 
(Counter-top)  

None n/a Appropriate Pharmacy staff 
undertake localised 
Chlamydia training as made 
available by the 
Commissioner. 

n/a n/a 

Supervised 
Consumption 
Service  

Substance use and misuse – 
Module 1: Substances of 
misuse – e-learning 
Module 2: Harm reduction – e-
learning 

mandatory Appropriate pharmacy staff 
undertake localised training as 
made available by the 
Commissioner. 

n/a That staff supporting the 
Pharmacist (including 
locums) are competent 
to do so; 
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Module 3: Communication with 
patients and support networks 
– e-learning 
Module 4: Provision of 
services – e-learning  
https://www.cppe.ac.uk/gatewa
y/substance 

  (b) Substance use and misuse 
- delivering pharmacy services 
(2021) – e-assessment: 
https://www.cppe.ac.uk/progra
mmes/l/substance-a-06/  

mandatory     That the provision is 
within the Pharmacist’s 
current sphere of 
competence; 

          Pharmacies must 
provide a supervised 
consumption service 
Monday to Saturday 
unless the Pharmacy is 
contracted to be open 
seven (7) days a week, 
in which case the 
Service will also be 
available on a Sunday. 
The only exception to 
the six (6) day rule is 
where rurality is a factor, 
where a five (5) day 
opening (Monday-
Friday) may be 
acceptable. The 
decision to accredit 
pharmacies who are 
open only five (5) days a 
week will be at the 
discretion of the 
commissioner. 

Needle 
Exchange 
Service  

Substance use and misuse – 
Module 1: Substances of 
misuse – e-learning 
Module 2: Harm reduction – e-
learning 
Module 3: Communication with 
patients and support networks 
– e-learning 
Module 4: Provision of 
services – e-learning  

mandatory Appropriate pharmacy staff 
undertake localised training as 
made available by the 
Commissioner. 

  That staff supporting the 
Pharmacist (including 
locums) are competent 
to do so; 
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https://www.cppe.ac.uk/gatewa
y/substance   

  Substance use and misuse - 
delivering pharmacy services 
(2021) – e-assessment: 
https://www.cppe.ac.uk/progra
mmes/l/substance-a-06/  

mandatory     That the provision is 
within the Pharmacist’s 
current sphere of 
competence; 

TB DOT n/a n/a n/a n/a The Pharmacy is 
already able to deliver 
Supervised 
Consumption Services 
(due to similarity of 
service provision);  

          That staff supporting the 
Pharmacist (including 
locums) are competent 
to do so;  

          That the provision is 
within the Pharmacist’s 
current sphere of 
competence; 

Smoking 
Cessation 
Service  

Completion of the National 
Centre for Smoking 
Cessation and Training 
(NCSCT) online training and 
assessment programme for 
stop smoking practitioners, to 
achieve NCSCT certification: 
https://www.ncsct.co.uk/publi
cation_training-and-
assessment-programme.php  

mandatory Completion of Making Every 
Contact Count (MECC) e-

learning at www.e-
lfh.org.uk/programmes/ma
king-every-contact-count (a 

certificate will be required). 
Completion of further face to 
face MECC ‘Lite’ training is 
recommended when 
available. 
 
One day training 
coordinated through the 
Local Authority and 
delivered through the Health 
Lifestyle services in 
Devon/Torbay (this may be 
virtual or face to face 
delivery). 
 

n/a That staff supporting the 
Pharmacist (including 
locums) are competent 
to do so; 
 
That the provision is 
within the Pharmacist’s 
current sphere of 
competence; 
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At least one stop smoking 
advisor from each setting 
must access annual training 
updates and then 
disseminate the information 
to other stop smoking 
advisors in the setting.   

 


