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How to maximise your pharmacy income and ensure your
patients are being supported through delivery of nationally
and locally commissioned services



Updates

Hypertension case finding service

Early data reports suggest that very few ABPMs are being carried out where a patients’ clinic BP
results indicate they should be having one - please be aware that the service comprises both
clinic BP and ABPM screening (where indicated). You cannot chose to do only the first part!

GP CPCS

GP CPCS is up and running in most areas in Devon. Please make sure you are checking your NHS email at
least 3 times a day, and actioining referrals promptly (ideally within 4 hours). Locums absolutely can and
should be providing the service - it is a minor illness consultation. Most can be carried out over the phone
but the patient can also be invited in if a face to face consultation is necessary. Make sure you are recording
the consultation on PharmOutcomes and claiming payment by submitting the MYS claim!

Discharge Medicines Service (DMS)

A reminder that DMS is an essential service - you cannot opt out of providing it. Referrals are sent via
PharmOutcomes to your pharmacy from the hospital trust with important discharge information you are
required to follow up on. There are three stages to the service - Stage 1) referral is received by the pharmacy,
stage 2) The first prescription is received by the pharmacy following discharge, and stage 3) Check of the
patients understanding of their medicines regimen. Full service information can be found here:
https://psnc.org.uk/national-pharmacy-services/essential-services/discharge-medicines-service/
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