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COMMUNITY PHARMACY DEVON CONFERENCE: 
RESILIENCE IN ACTION – AGENDA
Book your place here

LOCATION: Exeter Racecourse	|	DATE: 14th September 2025 		|	TIME: 9.00am - 4.30pm 

8.45 - 9.20AM		 ARRIVALS, REFRESHMENTS AND SPONSORS							         	MAIN ROOM
 
9.25 - 9.30AM		 CHAIR’S WELCOME: JANICE PERKINS (DIRECTOR, PENNINE ACT)	                                                  	MAIN ROOM                                                                             
						
9.30 - 9.50AM		 KEYNOTE SPEAKER – THE NEW NHS, 10-YEAR PLAN AND
                                 INTEGRATED NEIGHBOURHOOD TEAMS: LIZ FIDLER (NHS ENGLAND) 		         	 	 	MAIN ROOM 

9.50 - 10.10AM		 KEYNOTE SPEAKER – FUTURE FOR COMMUNITY PHARMACY 					        	MAIN ROOM
                                                 CLINICAL SERVICES (LINKED TO NHS POLICY): ANNE JOSHUA (NHS ENGLAND)                    
 
10.10 -10.30AM               WHAT THIS MEANS FOR THE LOCAL HEALTHCARE SYSTEM:                                                      	                        	 MAIN ROOM
                                                 PAUL GREEN / NICOLA JONES (PRIMARY CARE, NHS DEVON)

10.30 - 11.00AM	 BREAK AND SPONSORS            	 

11.00 - 11.45AM	 WORKSHOP 1 – MAXIMISING PHARMACY SERVICES: NATIONAL PHARMACY                                                          MAIN ROOM   
                                                 ASSOCIATION WITH NICK KAYE (3RD GENERATION PHARMACIST AND IMMEDIATE PAST CHAIR NPA)		
 
11.45 - 12PM		 REFRESHMENTS AND SPONSORS 	
									 
	
BREAKOUT SESSIONS

	 
	 
CHANGE MANAGEMENT 
	 
CLINICAL 
	 
RESILIENCE 
 

	12 - 12.45pm 
	MANAGING PHARMACY OVERLOAD: JANICE PERKINS (DIRECTOR, PENNINE ACT)

	MANAGING CLINICAL UNCERTAINTY: DAFYDD JONES (URGENT CARE CLINICAL LEAD, NHS DEVON)
	USE OF AI TECHNOLOGY IN COMMUNITY PHARMACY – EXCITING WAYS TO FOCUS ON WHAT YOU MOST ENJOY AT WORK AND WHERE TO DEVELOP YOUR PRACTICE:
FRANCES TIPPETT, (SENTINEL HEALTHCARE SERVICES)

	12.45 – 1.30pm 
	LUNCH AND SPONSORS 
 
	 
	 

	 
1.30 – 2.15pm 
	INDEPENDENT PRESCRIBING CASE STUDIES AND PATHFINDER: 
WILL PIKE (COMMUNITY PHARMACIST AND IP)
	HYPERTENSION: FOCUSED HISTORY-TAKING, GUIDELINES AND MEDS OPTIMISATION: VICKY WEBB (NON-MEDICAL PRESCRIBING LEAD, UHP) 
AND REBECCA DUKE (COMMUNITY PHARMACIST AND IP)
	PHARMACY WORKFORCE- NEW NEEDS; NEW WAYS OF WORKING: NICK KAYE (3rd GENERATION PHARMACIST AND IMMEDIATE PAST CHAIR, NPA)



2.15 - 2.30PM		                BREAK AND REFRESHMENTS	
						 
2.30 - 3.00PM			DEVELOPING WORKFORCE: WTE (TBC)

3.00 - 3.30PM	THE UNIVERSITY’S ROLE IN THE HEALTH SYSTEM AND HOW IT CAN SUPPORT COMMUNITY PHARMACY GROWTH: LYN HANNING (HEAD OF PHARMACY PRACTICE, BATH MPHARM AT PLYMOUTH UNIVERSITY)

3.30 – 3.45 PM 			BREAK AND REFRESHMENTS 

3.45 - 4.30PM		             DEVON COMMUNITY PHARMACY AWARDS CEREMONY
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