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Community Pharmacy Deadline Tracker – July 2025 

If you are part of a pharmacy group or multiple, please liaise with your company managers/head office. 

Subject Actions and links Tick 
when 
done 

Pharmacy First Updated Pharmacy First caps come into force in June 2025. Check your monthly cap 
here  
Ask your patients to give feedback on Pharmacy First to help inform service 
improvements. Find out more here 

 

Community 
pharmacy 
assurance 
framework (CPAF) 
screening 
questionnaire 

 

1st to 31st July 2025 

 Pharmacy contractors will shortly receive confirmation from NHS BSA that the CPAF 
screening questionnaire will go live on 1 July 2025 and will be available for completion 
until midnight on 31 July.  
 
Users of NHS BSA’s Manage Your Service (MYS) portal will be able to complete this year’s 
CPAF by logging in. The small number of contractors who do not have a sign-in for MYS 
will be able to complete the questionnaire online and will receive an email setting out 
details on how to do this. 
 
Completion of the screening questionnaire is compulsory. The results will be used to 
determine which contractors receive a monitoring visit and who will be asked to 
complete the full CPAF survey.  More information here. 

 

Vaccine IT System  NHS England has announced the launch of a new Point of Care (PoC) IT Supplier 
Contractual Framework, allowing pharmacy owners to choose which system they use to 
make their clinical records for the Flu and COVID-19 vaccination services during the 
2025/26 campaign. 
 ▪ Find out more here 

 

Amendments to 
core opening hours 
regulations. 

In place from 23rd 
June 2025 

Key Change: A new application route (Regulation 26(2ZB)) introduced, allowing pharmacy 
owners greater flexibility to apply to change core opening hours, provided the change 
better meets patient and user needs ▪ Find out more here. 
 
This change offers pharmacy owners more control over operational hours, aligning 
services more closely with community requirements. 

 

Contraception and 
Sexual Health 
Update Event 

15th July 2025 

For North Devon pharmacy teams, a sexual health training session is being held for 
pharmacists to discussion emergency hormonal contraception, chlamydia screening, 
Progesterone only pill (POP), Combined Pill (COC) and talking with young people training 
session. Book your place here 
Venue: 1st Floor Barnstaple Health Centre, Vicarage Street, Barnstaple, EX32 7BH. 

 

Consultation 
structure and note 
taking online 
training event.  

17th July 2025 

AS general practice turns on GP Connect and Pharmacy First consultation notes will be 
going straight into patient records, we are putting on an online training session, run by 
Tom Kallis.   Tom will be providing you with the insight from a practice perspective on 
providing high quality records of Pharmacy First and other consultations. 
This is online, book a place here.  

 

Resilience in 
Action Community 
Pharmacy 
Conference 

14th September   
2025 

Community Pharmacy Devon’s inaugural training and development conference to 
support contractors and pharmacy teams.  National and local speakers, to cover the NHS 
10-year plan and what this could mean for community pharmacy, clinical updates, 
maximising services and more.  Venue is the Exeter Racecourse.  Food provided.  
Book your place now to be sure of getting in:  https://www.rb.gy/asjykh  Link here. 

 

https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/dispensing-contractors-information/nhs-pharmacy-first-service-pfs
https://cpe.org.uk/our-news/pharmacy-owners-please-ask-your-patients-to-give-feedback-on-pharmacy-first/
https://cpe.org.uk/our-news/2025-26-community-pharmacy-assurance-framework-cpaf-screening-questionnaire/
https://cpe.org.uk/our-news/nhs-england-launches-vaccine-it-system-framework/
https://cpe.org.uk/our-news/contract-changes-open-hours-information/
https://www.eventbrite.com/e/contraceptionsexual-health-update-tickets-1358410956739?aff=ebdssbdestsearch
https://www.eventbrite.co.uk/e/consultation-structure-and-note-taking-for-pharmacy-first-tickets-1431357582059?aff=oddtdtcreator
https://www.rb.gy/asjykh
https://forms.cloud.microsoft/pages/responsepage.aspx?id=slTDN7CF9UeyIge0jXdO41GdinHX3lFNiKo4L3w1yK1UOUFSQ1lFRDNaRzFPTjRUMTIwMzNFQ05CRC4u&route=shorturl
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Subject Actions and links Tick 
when 
done 

Pharmacy Awards 

Closing date 16th 
August 2025 

Get your nominations in for the Community Pharmacy Devon local awards recognising 
and celebrating our amazing pharmacy teams in Devon. Presentations will be made at 
the Conference.  Five categories are available:  Find out more here.  

 

NHS Mail Ensure you access your personal NHS.net email regularly (at least once every 30 days) to 
avoid your account being deleted. Further information is available here. 

 

PharmOutcomes 
Access 

Check that pharmacy staff have access to PharmOutcomes during all opening times, 
especially when locums are on duty; set-up additional accounts if needed.  
PharmOutcomes must be checked regularly throughout the day and referrals and 
messages received actioned. 

 

Community 
Pharmacy Devon 
Mailing List 

Encourage locums and the rest of your pharmacy team to join our mailing list to ensure 
they are up to date with changes. Visit our website or see below for sign up. 

 

VirtualOutcomes Community Pharmacy Devon has taken the decision to fund this online training 
platform for a further 12 months to support our pharmacy teams in Devon. 
A new module is released every month.  Free for Devon contractors. 
The latest module has just been released to support engagement with the ABPM part 
of the Hypertension Case Finding Service and maximising the service. Find it here. 

 

Social media Follow us on: 
Facebook: Community Pharmacy Devon  
X formerly Twitter @ CommunityPharmacyDevon 
Linkedin: Community Pharmacy Devon 
Important updates will be shared here for speed and wider awareness; all interested 
parties are invited to join.  

 

Link to CPE contractual payment tracker updated 19th May 2025  

Contact details: email admin@cpdevon.org.uk or call on 01392 719604. Direct message on X @DevonLPC or 

visit our website https://devon.communitypharmacy.org.uk/  

 

Disclaimer:  This guidance has been produced by Community Pharmacy Devon after reviewing all the information 

available to us. Every care has been taken in completion of the tracker, but no responsibility can be accepted for any 

error or consequence of such an error. 

https://devon.communitypharmacy.org.uk/our-news/community-pharmacy-devon-conference-awards-2025/
https://cpe.org.uk/digital-and-technology/nhs-mail/nhsmail-faqs/
https://devon.communitypharmacy.org.uk/
https://www.workcast.com/register?cpak=7741657121915283
https://www.facebook.com/DevonLPC/
https://twitter.com/DevonLPC
https://www.linkedin.com/company/2836251/admin/feed/posts/
https://cpe.org.uk/funding-and-reimbursement/monthly-payments/payment-timetable-and-deadline-tracker/
mailto:admin@cpdevon.org.uk
https://devon.communitypharmacy.org.uk/

