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Factsheet 2: Collection of an instalment prescription by a representative

The aim of this factsheet is to support community pharmacy colleagues manage situations where instalment prescriptions are collected by a representative. 
Supervised Consumption: 
· If the prescription states a dose is to be supervised the medication must not be given to a representative unless this is confirmed as appropriate by the Waythrough prescriber or their representative acting on the instruction of the prescriber in the service. 
· If an attempt is made for a representative to collect medication for a supervised dose, please contact your Together Devon service immediately.
· If the prescriber agrees to the dose being collected this should be clearly recorded on the prescription and Patient Medication Record (PMR).
· It is legally acceptable to confirm verbally with the prescriber that they are happy with this arrangement since supervision, while important, is not a legal requirement under the 2001 Regulations.[footnoteRef:1] [1:  MEP (online) 3. Underpinning Knowledge – Legislation and Professional Issues: 3.6.8 Collection of dispensed Controlled Drugs. Available at 3.6.8 Collection of dispensed Controlled Drugs (accessed 23/10/2025 – RPS Members only)] 

· If the Waythrough services are closed and the prescriber cannot be contacted, the pharmacist should use their professional judgement. The pharmacist should take a person-centred approach based on the individual scenario.  
Some things that should be considered include:
· The reasons the person cannot collect the dose themselves
· Whether they are happy the representative and request is genuine 
· The risk for the person if the dose was not supplied[footnoteRef:2] [2:  Personal communication (email) with the Royal Pharmaceutical Society Professional Support (27/06/2019)] 

· If a supply is made in this situation the pharmacist should inform the prescriber on the next working day2 
· Pharmacists and/or Local Pharmaceutical Committees may also want to discuss this scenario with their local NHS England Controlled Drug Accountable Officer (CDAO) to get their thoughts on how to respond in these situations2
Take Home Doses: 
· If a person wants a representative to collect a dispensed instalment Controlled Drug on their behalf, pharmacists are advised to first obtain a letter from the person that authorises and names the representative. (This includes those detained in police custody who should supply a letter of authorisation to a police custody officer to present to the pharmacist). 
· A separate letter should be obtained each time the person sends a representative to collect and the representative should bring identification. 
· The pharmacist must be satisfied that the letter is genuine. 
· It is good practice to insist on seeing the person at least once a week unless this is known not to be possible as advised by the Waythrough service.
· If a person is not seen on at least a weekly basis or a long-term arrangement is in place or requested by the person prescribed OST then this should be discussed with the local Waythrough prescriber or the prescribers’ representative.  A time-limited letter may be provided in these cases which outlines the details of the collection regime. 
· The record of supply in the Controlled Drug register for schedule 2 drugs should include details of the representative collecting the CD. 
· The decision whether to supply or not is also at the discretion of the supplying pharmacist and based on their professional judgement.
	Person collecting
	Action
	Notes 

	Person or person’s representative
	Pharmacist may request evidence of that person’s identity, unless already known to the pharmacist
	The decision whether to supply or  not is at the discretion of the  supplying pharmacist – based on  their professional judgement


              Table 1: Adapted from Medicines, Ethics and Practice (43)This document provides guidance for pharmacies only. 
Pharmacies should always refer to their own SOPs when managing incidents in their pharmacies.
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